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The W@WP® Index Assessment Questions

Psychosocial Risk

“What's Causing Chaos in your 9
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40 ltems 20 Risk Factors
1. Quantitative Demands 11. Quality of Leadership
2. Emotional Demands 12. Commitment to the
3. Tempo, Work Pace Workplace
4, Influence at Work 13. Job Satisfaction
5. Possibilities for 14, Work-Life Conflict
Development 15. Vertical Trust
6. Meaning of Work 16. Organisational Justice
7. Social Support from and Respect
Supervisors 17. Stress
8. Predictability 18. Burnout
9. Rewards (Recognition) 19, Self-Rated Health
10. Role Clarity 20. Offensive Behaviour
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“Are You at Your Best State to
Score Goals?”

14 ltems

Emotional Well-being
1. Positive Affect
2. Quality of Life

Social Well-being
Social Contribution
Social Integration
Social Growth
Social Acceptance
Social Coherence
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3 Well-being Domains

Quality of Leadership
Commitment to the
Workplace

Job Satisfaction
Work-Life Conflict
Vertical Trust
Organisational Justice
and Respect

Stress

Burnout

Self-Rated Health
Offensive Behaviour

“Do You Feel Safe to be Brave?”

7 ltems 4 Safety Domains

Inclusion Safety
Learner Safety
Contributor Safety
Challenger Safety

Ea i

Note
 Thereare 61 items in total; it will approximately take 20
minutes to complete them all.

+ Participants will remain anonymous, and personally
identifiable data will be indirect to ensure confidentiality.



Example of Management Dashboard & Report

A summary insights with
overall recommendation

Customised reports with
demographic
comparisons
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Insights from Assessment

Summary of Insights
The team faces lower levels of psychosocial risk and higher levels of well-being than the benchmark. However, they could benefit from increasing their overall levels of psychological safety and self-
esteem. Their biggest opportunity lies in increasing actions and beliefs in their personal competence and growth. They can also benefit from increasing their courage to create psychological safety in
relationships. Feeling as if they will be accepted for their differences and for the mistakes which they may make would allow them to thrive especially in challenging relationships and circumstances.

their work  they hold a positive attitude towards society. Their biggest
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1. Conduct Team Re-charge for other critical and high
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Bringing Up Problems
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Asking For Help

Fecling Accepted by Others _ Mistakes Being Held Against Me
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Team XXX Psychosocial Well-Being Scores
(By Age Groups)

Psychosocial Well-Being Scores between Age Groups
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Team Average Psychosocial Well-Being
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Assessment Insights
1. Talents aged 36-45 reported the highest increase in their average scores.
2. Talents aged 36-45 and above 46 both shared a decrease in well-being scores for
Social Integration factors.
3. Talents from all age groups shared an increase in well-being scores for Social

Growth, Well-Being, Self Mastery.
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Team XXX Psychosocial Risk Scores

‘health and well-being, as well as decent work and economic growth.

What Are The Details of The Approach to Our Initiative?

Atotal of [XX] from X. i icipated in our Awta]
of [XX] from vari in our

demographics spans all age ranges, ranging from 18 o 55, andenmmpassesemplﬂyeaat
different job levels, from non-executive positions to C-level roles. These valuable insights were
sathered during the cata coletion perid from Start Date to [End Datel Psych Me App was

The tools employed are: (i) Short Version of the Copenhagen Psychosocial Questionnaire
(COPSOQID by Pefersen et al. (2010}, i) Mental Health Continuurn - Short Form by Keyes et a.
(2008), and (iii) Team y by )

Higher scores indicate higher risk.
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| OurApproach Our Progress
What is Company X's C for the Social C of ESG? What Does Our Data Tell Us?
At Company XX, we are deeply committed to fostering employee well-being and cultivating a -10%
thriving, positive workplace culture. To attain this vision, we have embarked and Rl v
participated in a National Well-Being Survey initiative to assess employees well-being, This v
i reflects our aim to improve Using validated
tools, we identify speciic areas for attenion, enuring our efforts are focused and effective, +8%
backed by data-dri S
Does Our Initiative Align with International Standards?
Yes. These initiatives are executed in alignment with the IS045003 which the Risk Well-Being Safety
employers duty to seduce psychosocial risks for employees, which can lead to psychological g o1y erase of 2% i
E"‘C‘;vax thi o vesasa X “‘:‘ ’”“"’”m_r"f\“.s'“‘“‘“ higher than the desired state. This suggests the need to identify specific risk factorsand
ing . aligns take ‘measures. In terms of well-bei employees’ current 6
with our to advancing Sustainable D Goals 3 and 8, promoting good S o ! soore s 6%

indicating a 15% gap from the desired state. To improve this, we will consider offering

additional resources and psychological training to enhance employee resilience.

Additionally, our company culture currently has a psychological safety level of 70%.
‘with room for reach 80%. This is t
the benefit of

sharing their i

Moving Forward

In the coming year, we are committed to introducing additional initiatives aimed at
enhancing the workplace experience fo aur employees. The results we collect this year
will serveas a for comparing th Wewill
also conduct the same assessment in year-on-
year comparisans.

ouri
ing year to facilitate

An overall insight report
that benchmarks against
ISO 45003 standards,
WHO SDGs 3 &8, and
national data.

Corporate Well-Being
and ESG Alignment
Report

Scan here to find out
more




What We Have Experienced
 Dorts P

Openness to Dismiss / Invalidate g -\ :
1 Feedback 1 Feelings

Empathetic Not Just Lip
2 Leadership 2 Service
Inaction vs
3 3 Bad Decision
Constant 4 Don't Avoid
Communication the Issue
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