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Defining moments of 2019:



ACCREDITATION

With Minister of Foreign Affairs H.E. Stef Blok

MDBC in the top 3 of all Dutch Chambers in the world

2nd Dutch Chamber in the world to be accredited

Cooperation MDBC – Netherlands Embassy KL 
best practice globally



Why is the MDBC ‘best practice’?
According to NLinBusiness:

• Satisfied Members

• Governance Structure 

• Cooperation with Local Partners 

• Services 

• Quality assurance

• ‘Soft landing’



What does Accreditation mean?

Here is a video with the 4 accredited Chambers, 
produced by NLinBusiness.





EXCHANGE DAYS

First ever gathering of Dutch Chambers

12 top Chambers globally

Meetings with Foreign Affairs, Hans de Boer

Exchange of best practices

(MDBC video for Exchange Days 2020)





The Network



DUTCH TRADE PROMOTION & INTERNATIONAL BUSINESS ECOSYSTEM: 
PUBLIC – PRIVATE PARTNERSHIP

ISO

*Plus the industrial clusters, advocacy groups, bilateral chambers of commerce, knowledge institutions and Dutch business.

PRIVATE 

PARTNERSHIP
PUBLIC 

PARTNERSHIP

*Plus the local, regional and national government.

NL 
International 

Works
(De Werkplaats)

Trade &

Innovate

NL



MISA 2019

With MESTECC Minister YB Yeo Bee Yin

In conjunction with IGEM, great exposure

In conjunction with waste management 
mission from the Netherlands, in close 
cooperation with Netherlands Embassy

Full house and interaction at Grand Hyatt





MALAYSIA PROMOTIONS IN NL

ASEAN seminar with 5 Embassies

Malaysia seminar with MIDA, Matrade,    
Enza Zaden, KMWE, NLinBusiness
Full house in The Hague.



And then came 2020…



FROM LIVE TO ON-LINE

(From Outdoor to Indoor…)



FROM LIVE TO ON-LINE



FROM LIVE TO ON-LINE



FROM LIVE TO ON-LINE

NL Embassy – MDBC MCO Biz Talks



FROM LIVE TO ON-LINE

Lobbying / Representation



FROM LIVE TO ON-LINE

Boost your Groove “Casual Friday”

“Move with MDBC” 5km

Human Resources Forum (5 editions!)



FROM LIVE TO ON-LINE

Managing Business in Crisis with Idris Jala

Members for Members (3 editions!)

Rabobank Outlook



FROM LIVE TO ON-LINE
Webinar Partnerships:

EUMCCI / EuroCham Malaysia
(Winners Europa Awards / Sustainability Leaders)

NLinBusiness

ASEAN Dutch
Chamber Network



FROM LIVE TO ON-LINE
Webinar Partnerships:

Netherlands Embassy



FROM LIVE TO ON-LINE

Netherlands Embassy



FROM ON-LINE BACK TO LIVE



FROM ON-LINE BACK TO LIVE



AND TODAY ON-LINE AND LIVE!

+



2020



2020 Focus

• Support Support Support

• Information Information Information

• Lobbying / Representation

• Continue engagements, deliver value

• Partnerships

External:



2020 Focus

• Work from Home

• Team cooperation

• ICT facilities

• Cost reductions

• New Revenues

Internal



2020 Focus

• Webinar Support

• Market Studies

• Business Development Support
- Matchmaking
- “Salesman for a Day”

• New Internship Scenarios

New Revenues:



2020

• 28 Sep: ASEAN eCommerce, HongKong webinar

• 6 Oct: Working with the Dutch, MDBC webinar

• 9 Oct: Networking at Volkswagen, MDBC live

• 29 Oct: Serious Gaming by TNO, ADCN webinar

• 3 Nov: Malaysia as a Maritime Nation, NL Embassy webinar

• 5 Nov: ‘Building Back Better’ by Paul Polman, ADCN webinar

• Oct – Dec:  ASEAN-5 Virtual (Trade) Mission from the Netherlands
With Minister Sigrid Kaag
Includes IGEM and AsiaWater virtual exhibitions, and much more!

Upcoming Activities:



2020 - 2021 Focus

• Continue our Engagement:
- Live, On-line and Hybrid
- Membership base: target remains 
300 member - companies

• Partnerships

• Expand networks in NL and ASEAN

• Balance the Budget: New services >> New revenues

• 25th Anniversary!!

“The value of a Chamber during a crisis” 
Particle on MDBC, published by NLinBusiness



This concludes
Annual General Meeting

Financial Year 2019
Thank you for your attendance!
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